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This Training Module is part of the Training Program open to staff of public and private higher
education institutions, the Oman Accreditation Council, the Ministry of Higher Education and
the Ministry of Manpower. The Training Program is a joint initiative of the Directorate
General, Private Universities and Colleges and the Oman Accreditation Council. It aims to
raise the capacity and capability of the higher education sector in issues and practices
related to assuring and improving quality.
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1.2

MODULE AIMS

Intended Participants

This Training Module is for staff within higher education provider institutions who are
involved in improving practices. Specifically, this is likely to include Quality Managers
and members of benchmarking teams.

About the Speaker

This workshop was presented by an invited guest speaker,
Professor (FH) Mag. Dr. Gerhard Apfelthaler (email:
apfelth@attglobal.net).

Born 1966, Prof. Gerhard received his Doctorate in
Economic and Social Sciences at the Vienna University of
Economics and Business Administration (Vienna/Austria)
and Master's degree in Business Administration and
Chinese Studies at the Vienna University of Economics and
Business Administration after having studied at the Vienna
University of Economics and Business Administration
(Vienna/Austria), the University of Vienna (Vienna/Austria),
the Taiwan National Normal University (Taipeh/Taiwan),
and the University of California at Los Angeles (UCLA).

Prof. Gerhard is currently the Chair of the Department of International Management at
FH Joanneum (Graz, Austria) and a partner of AT Consult, a consulting company with
offices and affiliations in Europe, the US and Asia. He regularly consults to a number
of Austrian and international companies on international market entry and cross-
cultural management. He also frequently conducts pre-departure trainings for
European multinational managers.

Previously, he served as Commercial Attaché to the Austrian Embassy in Singapore,
as Austria’'s Deputy Trade Commissioner to the United States, as Dean of
International Business Studies at FHS Kufstein Tirol, as an Eastern-Europe regional
development project manager, and as coordinator of the international postgraduate
program of the Community of European Management Schools (CEMS), among
others. Prof. Gerhard has published several books including “Management
Internationaler Geschaeftstaetigkeit” (Managing International Business),
“Interkulturelles  Management* (Cross-cultural Management), “Internationale
Markteintrittsstrategien®  (International Market Entry Strategies) and “USA
Businesswise“. He has contributions in books and articles in leading academic
journals including the Journal of World Business, the Journal of Small Business
Management, the International Journal of Business and Economics, and the Journal
fuer Betriebswirtschaft.

He is the Associate Editor of the European Journal of International Management and
has lectured at universities in a number of countries including Australia, Austria,
Pakistan, Singapore, Thailand, and the United States. He is a member of the
Academy of Management, the Academy of International Business, the Strategic
Management Society and the International Association for Business and Society.
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1.3 Learning Outcomes

This workshop provides the opportunity to hear about a leading research project in
Cross-cultural Differences in Approaches to Learning and Studying. Findings and
insights based on a EU-funded Research Project in Austria, Germany, and India are
discussed, providing participants with the following outcomes:

Understanding the importance of understanding different learning styles.

Analysis of the implications to higher education of differences in learning
styles / learning behavior across cultures.

Analysis of the implications for teaching in higher education

2 MODULE SLIDES

2.1 Summary of the Presentation

Note that a version designed for use in presentations is available online and
free of charge (www.oac.gov.om/enhancement/training). It contains slides that
are not included in this printed version.

Global Migration of Foreign

Students

Table 2: Students
enrolled in institutions
of higher education
outside of their home
countries (compiled by
author, based on data
from: OECD, Institute
of International
Education)

Slide 1
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International Learning
on the Rise

“Number of degree-seeking students
forecast to increase from about 2.1 million in
2003 to approximately 5.8 million by 2020 ...

...with demand for places in English

speaking destination countries forecast to
rise from about 1 million currently to about
2.6 million places in 2020”

Source: Bohm et. al., 2004

Learning Styles 1

(According to Kolb 1976)
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Slide 2

Slide 3

Learning Styles 2

(According to Marten/Saljo 1976)

Deep Strategic Surface
» Seeking « Achieving + Lack of
Meaning « Time Purpose
* Relating Ideas Management + Unrelated
« Use of « Organised Memorising
Evidence Studying » Fear of Failure
* Interestin « Monitoring + Syllabous
Ideas Boundness

Deep approach in the

words of a student
“There is a great deal to cover, and | am not satis  fied
until | really understand what we'‘re given. | take
quite full notes, but afterwards | go through them
and check on things which I'm not clear about.

Once you realize what lies behind the problems —
that's the physics of it and what makes it a proble m
— then you can do them. You get a kick out of ittoo
when it all begins to make sense. Applying the righ  t

formula is not difficult, once you know you are on

the right lines.”

Source: Entwistle 2003

Slide 4

Slide 5

Surface approach in the
words of a student

“I suppose I'm mainly concerned about being able to

different formula.”

remember all the important facts and theories that we've
been given in the lectures. We are given an awful | ot of stuff
to learn, so | just plough through it as best as | can.
| try to take it all down in the lectures, and then go over it
until I'm sure they won't catch me out in the exams ...the first
step is to decide which part of the lecture course the problem
comes from. Then | look through my notes until | fi nd an
example that looks similar, and | try it out. Basica lly, | just
apply the formula and see if it works. If it doesn*  t, I trya

Source: Entwistle 2003

About the Survey

¢ Sample: 3450 students (valid responses) from
Austria, Germany and India (Bangalore,
Ahmedabad, New Delhi)
¢ Questionnaire(s):
— ASSIST
— (parts of) ETLQ
¢ Analysis:
— Factor Analysis
— Analysis of Variance
— Control Variables: Gender, Study Program,
Beginner/Advanced, Willingness to Study
Abroad, Type of University

Slide 6

Slide 7

Key findings: existence of
approaches confirmed, differences
identified (examples):

* Deep:
— Austrian students score significantly higher
— Willingness to study abroad has a main effect
— Female students score significantly lower
e Surface:
— Results of subscales compromise overall result
¢ Strategic :

— Male and female students (across all countries) sco
significantly different on this scale

— German and Austrian business students score
higher than engineering students, in India opposite

re

Surface Approach: Indian
students less bound to syllabi
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Effective Teaching Styles

Deep Approach: Relating ideas
more important for European

Surface Approach: Business
students tend to memorise

students unrelatedly
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Surface Approach: Advanced
students tend to lack purpose
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Deep Approach: Students willing
to study abroad tend to approach
things more deeply

Slide 12
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Strategic Approach: Female
students have better time

management

Deep Approach: Students from
private universities in India tend
to relate ideas
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Deep Approach: Students from
universities of applied sciences
(in Europe) tend to, learn deeper *

Estimated Marginal Means
8 8 2
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Summary: what to take
home with you

« Not all students are alike, but bring a good
microscope!

» Approaches to learning depend less on
country/culture than one may assume

* What matters (in addition to culture) includes (not
for all countries in the same way): gender, type of
program, beginner/advanced, type of university

» There are influences not accounted for (e. g. type
of course, instructor, parental upbringing, prior
education,...)

» Further research under way (Argentina, Colombia,
France, Mexico, Peru, ... Iran, China)

Slide 16

2.2 Workshop Activity

Slide 17

The following slide outlines the workshop activity.

Dear workshop participant,

Attached is a short version of an instrument which tests learners’
approaches to studying. For the purpose of this workshop you only need
to reply to the questions in section B.

Questions in sections A and C do not need to be answered.

We will attempt at an instant data analysis after the break in today’s

workshop.

We can assure you that the data collected during this workshop is only
used for educational purposes during the workshop and will not be used

for any other purpose.

We thank you very much for your cooperation.

3 DISCUSSION BOARD DETAILS

The online discussion board for this Training Module is operational.

If you wish to

post comments or questions, please visit www.oac.gov.om/enhancement/training/.
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